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STUDENTS: Updating Alert Contact Information 

This help guide contains steps that students can use to update personal contact information that will be used for critical mass 
notifications. 

Accessing ACES  
      (Alamo Colleges Educational Services) 

1. The student will log into ACES by going to the 
following website: https://alamoaces.alamo.edu

2. Login with your ACES User Name and Password.
First-time users default passwords will be the first 
two letters of your last name, IN CAPS, followed by 
your birthdate in MMDDYY format
Note: To obtain your user name, click on the links 
under the ACES Login Information box.

For User Username or Password assistance, 
contact Support Central at 485-0555 and select 
Option 4. 

Accessing Web for Students 

3. Once logged into ACES, click on the
Student tab

4. Click on Web Services

5. Click on the “Personal Information”
link.
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