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How to Reset a GoPrint Password 

 

1. Click on the 
Desktop Shortcut 
(GoPrint Sign In) 

 

2. Click on Forgot 
your Password? 

 

3. Next, enter your 
Email you used 

when creating the 
account 

 

4. Check the email 
you provided in 
step 3* Titled 
Lost Password **Click on the link provided in the email** 
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5. In the pop out 
box (Lost 
Password 

Recovery) then 
click Save 
Password 

 

6. After 
successfully 

completing step 
5, you should be 
looped back to 
the homepage.  

 

 

 

 

 

 

 

 

 
 
Should you need any assistance with any IT related issues please contact us at 
the IT Help Desk 210-486-5777 or by email at nlc-helpdesk@alamo.edu.   
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